
DAFFODILS AND RAINBOWS
AT RJAH

In an effort to show love, solidarity and support for frontline workers,
the League have painted a rainbow and spring flowers on the window of
the main entrance at the hospital.
 
The idea came from the nationwide campaign to encourage children to
paint rainbows and put them in their windows.  To lift people’s spirits
and give a message of hope, we will get through this.
 
Charity Director, Victoria Sugden, said: “Rainbows have been springing
up everywhere, it is a lovely idea and we thought RJAH could use a
rainbow right now too! Massive thanks to Retail Manager, Toniann
Darlington and Volunteer, Joanne Williams for painting late into the
night, so it could be ready for the morning when staff arrived.
 
“We are very grateful to Meraki Colour art shop in Oswestry who kindly
donated all the paint, what a wonderful gesture.”
 
As the lockdown commences we have been working hard to find ways to
keep in touch with our volunteer family, most of whom are shielding at
home. 
 
We currently have a Facebook group that volunteers are able to join -
just search 'The League of Friends RJAH Volunteers Group' and request
to become a member. We have also set up a WhatsApp group and if you
would like to join this just send us a direct message via Facebook with
your mobile number.
 
Please be assured that we will be working on other communication
channels for those who do not have WhatsApp or Facebook - watch this
space! 
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LET'S BE FRIENDS

Please note that some of the photographs
featured in this newsletter were taken
prior to Covid-19 and guidance  on social
distancing.



THE FRIENDS COVID-19 ANNOUNCEMENTS

Our Post Office and Shop remain open during this period of
time but with reduced hours. They are currently being
staffed by three of our amazing employees; Helen Wheatley,
Denise Culley and Jane Hudson. 
 
The Post Office and Shop remain open to ensure that staff
and patients can have access to postal services and
groceries. We have strict procedures that must be followed
when entering the premises so we can keep our staff safe.
We are asking for card payments only and one customer in at
a time. 
 
Opening times: Monday - Friday 9:30am - 3:30pm
(subject to change)
 
 

WHAT'S STILL OPEN:

We must advise you that all members of our central office
are currently working from home but are fully contactable.
Central office phone lines have been diverted to our
personal contact numbers. 
 
Should you need to email a member of staff here are the
details: 
 
Victoria Sugden (Charity Director) - v.sugden@nhs.net
Heather Thomas-Bache (Office Manager & Head of Voluntary
Services) - heather.thomas-bache@nhs.net
Anna Unsworth (Community Fundraising Officer) -
anna.unsworth1@nhs.net
Toniann Darlington (Retail Manager) -
toniann.darlington@nhs.net
Elaine Tinsley (Accounts Officer) - elaine.tinsley@nhs.net 
 
 

CONTACT US:

Although we have opted to suspend most voluntary services
in light of Covid-19 we are currently gathering names of
those in ‘not at risk’ categories who would like to offer their
services during these unprecedented times.
 
If you would like to register your interest please email
heather.thomas-bache@nhs.net or call 01691 404401.
 

VOLUNTEERING:

FRIENDS SUPPORTING PATIENTS AND STAFF
We are working extremely hard to continue to support both staff and patients
during this period of time. One initiative we have rolled out for members of staff
is our 'Grab & Go' boxes, also referred to as 'Hero Hampers'! 
 
These 'Grab & Go' boxes contain snacks and light bites that are completely free of
charge and available to all the amazing staff that are working tirelessly across the
Trust. Each hamper contains healthy and nutritious snacks to keep members of
staff going throughout the day.
 
We are hugely grateful to Tesco's Ellesmere and Foodbuy for providing donations
of food that helped to fill the first batch of 'Grab & Go' boxes.
 
We are also working closely with the wards to help provide extra support to
patients. As visiting is currently restricted within the hospital we have purchased
three Facebook portals for the Midlands Centre for Spinal Injuries.
 
These portals allow patients to video call their loved ones during this period of
time, providing an essential means of communication. 
 
Pictured right is a patient seeing a member of her family for the first time in two
weeks! We're so incredibly happy to be able to support MCSI and help to spread
some joy amongst patients. 



Earlier this year the League
welcomed Her Majesty's Lord-
Lieutenant of Shropshire Mrs Anna
Turner JP, Charity Patron, onto the
Midlands Centre for Spinal Injuries
to take part in 'Back to the Floor'. 
 
'Back to the Floor' provides those
who help to govern the League
with an opportunity to step into
the shoes of all the wonderful
volunteers and experience first
hand each of the different roles the
volunteers undertake across the
hospital.
 
Mrs Anna Turner took part on the
Hot Beverage Trolley. 
 
The Hot Beverage Trolley goes out
twice a day and provides patients
and their relatives with a friendly
face to chat to and a hot drink of
their choice. 
 
Mrs Anna Turner had the
opportunity to spend some time
chatting to patients and staff
during her round on the trolley.
Staff were able to answer
questions about their work and the
needs of patients with a spinal
cord injury.
 
A huge thank you to Mrs Anna
Turner for taking the time to help
out on the wards. It was hugely
appreciated by staff and patients.

ROYAL SEAL OF APPROVAL
The League of Friends is delighted to announce that Her Majesty's
Lord-Lieutenant of Shropshire Mrs Anna Turner JP has joined the
charity as our patron. The new year also sees changes to the our
board of trustees, with Lindsay Rutherford joining and The Lady Sally
Kenyon being appointed as our President.
 
2019 was a very sad year for the League with the loss of our President
Annabelle Simpson, who passed away following a short illness. New
Trustee Lindsay Rutherford, Annabelle’s husband has kindly agreed
to continue the connection with the hospital. 
 
Victoria Sudgen, Charity Director, said: “I am delighted to have the
support of such a dedicated team of skilled trustees. We continue to
fundraise, provide services, finance equipment and facilities around
the hospital working to improve the experience of patients whenever
we can.”
 
 

SOCIAL EATING FOR
SHELDON WARD
The League of Friends are supporting the hospital's geriatric ward by
funding the purchase of two tables that create a social dining space
for patients. Social eating not only gives patients the
opportunity to socialise but provides them with a change of scenery
which aids their emotional wellbeing. 
 
We are also very happy to be providing the ward with complimentary
drinks vouchers. This enables staff to take patients up to the coffee
shop to enjoy a drink of their choice free of charge. 
 
Victoria Sugden, Charity Director said: “We are very keen to support
Sheldon ward in providing social opportunities for patients. Positive
experiences and social interaction can only help with recovery and
we are glad to assist in any little way we can”.
 
 
 
 

BACK TO THE 
FLOOR



The League of Friends sprung into 2020 with a fresh new look.
 
The League have been providing vital support to the RJAH since the
1960’s  and we are entering a new decade feeling refreshed and
rejuvenated having undergone a rebrand. To positively reflect the
scope of our work we are are now operating under the strapline ‘At the
heart of RJAH’.
 
Thanks to the generosity of local company Shropshire Pools & Spas we
have been able to kit out our 350 strong volunteer family with new
branded pink polo shirts.
 
Tracy Roberts, Shropshire Pools & Spas Owner, said: “Shropshire Pools
& Spas ethos is to deliver a professional yet personal service and the
League of Friends objectives align very similarly with ours. We
recognise and appreciate the importance of the League of Friends and
the RJAH so supporting them is both an honour and a privilege.
 
We would like to take this opportunity to thank all of those working
across the RJAH for their hard work and dedication. We’re extremely
lucky to have such a wonderful facility on our doorstep”.
 
Victoria Sugden, League of Friends Charity Director, said: “Our staff and
volunteers really are at the heart of RJAH and now thanks to the
generosity of Shropshire Pools & Spas they can be easily identified
within the hospital. We continue to strive to support the hospital in all
of the wonderful work it does as much as we possibly can.”
 
 

FRIENDS VOLUNTEERS IN THE
PINK

WOODHEAD'S SUPPORT
Woodhead Oswestry Sales and Letting, a well known local
business have generously funded the purchase of new
aprons for the League of Friends volunteers.
 
We have a huge family of volunteers, with over 350 working
across an array of different roles throughout the RJAH
hospital.
 
Kate Woodhead said: “We're proud to have been asked to
support the League of Friends, who are at the heart of the
community. Having had loved ones in RJAH and also long
standing family connections we know how important the
League of Friends volunteers are to patients".
 
 

WELCOMING WARD FRIENDS
We are delighted to announce that a new team of
dedicated volunteers started working in the Midlands
Centre for Spinal Injuries in March.
 
Our Ward Friends will be on hand to provide essential non
clinical support. Whether it is helping to style patients’
hair, popping to the shop for a magazine or holding a Film
night, volunteers can help ensure MCSI long stay
patients feel comfortable and happy.
 
Although this role may be on hold at the moment if it
sounds up your street please register your interest by
emailing heather.thomas-bache@nhs.net.
 
 
 
 
 



 A large replica of a special badge
devised by one of the founders of
RJAH was unveiled in January.
 
The pin badge, created by Dame
Agnes Hunt, was awarded to
Nursing and Physiotherapy
students until the late 1960s.
 
The idea to create and display the
replica badge was the brainchild of
retired physiotherapist, Gill Cripps,
who led the hospital’s Disabled
Swimming Club for almost 30
years.
 
Gill, together with friends and
former colleagues, members of the
Old Oswestrians’ Physiotherapists
Association, organised and funded
the badge, with support from the
League.
 
The badge was created by Chris
Bladon from Ellesmere, who
designed the metal work, while
another Ellesmere-based firm, The
Signtists worked on the finish of
the badge.
 
Victoria Sugden, Charity Director
said: "It’s a special part of the
hospital’s history, which has had a
lasting impact on those who
received the badge, many of whom
are League of Friends volunteers at
the hospital, despite retiring many
years ago.”

PET THERAPY FOR PATIENTS
The new year saw the introduction of a different breed of visitor at
RJAH! 
 
Lola the Chihuahua from Therapy Dogs Nationwide charity had been
visiting patients on Midlands Centre for Spinal Injuries once a week,
providing a much needed boost for patients, particularly those who are 
in hospital for a prolonged period of time. Lola’s owner, Jo Costa, who
works with Therapy Dogs Nationwide, is more than happy to offer Lola’s
services as a therapy dog.
 
Kate Betts, Rehabilitation Technician on MCSI, who was the driving
force behind this initiative said: "I would like to thank Jo for her and
Lola’s services, they're making a big difference to our patients.“I must
also thank our fantastic League of Friends, who have been wonderfully
supportive in helping us to get this off the ground, organising the
logistical side of things. This wouldn’t be happening without them.”
 
 
 
 

SUCCESS FOR VETERANS'
ORTHOPAEDIC CENTRE
Earlier this year the RJAH announced some very exciting news, they
have secured funding of £6 million from Headley Court Charity to
build the UK’s first dedicated Veterans' Orthopaedic Centre.
 
Headley Court was the leading medical rehabilitation base for
members of the Armed Forces before the transfer of those services to
a new facility at Stanford Hall. Following that move, the Trustees of
the Headley Court Charity, have been looking for worthy causes in
keeping with their ethos and aims to support in the form of
charitable grants from their reserves.
 
We are proud to have kick started this appeal with a donation of
£100,000 and we would like to congratulate all involved in securing
the tremendous final grant. 
 
 
 
 
 
 
 
 

BADGE OF
HONOUR
UNVEILED



The League of Friends held a hugely successful sponsored Swimathon
on Saturday 14th March to launch the charity’s ‘Rub-a-dub-dub’ appeal,
which is to benefit the Hydrotherapy Pool. 
 
The fundraising event was opened by RJAH Chief Executive, Mark
Brandreth, who swam the first 30 lengths. In total a group of 34
swimmers, ranging from 65 years to 18 months old, swam a total of
2290 lengths or 24 miles. That’s the equivalent of swimming from the
RJAH to Chester. 
 
The greatest number of lengths was achieved by Sam Hollins, RJAH
Pharmacy Technician, who managed an impressive 250 lengths.  
 
An extra 14 participants from the Disabled Swimming Club also clocked
up lengths in aid of the Swimathon during two Disabled Swimming Club
sessions that ran prior to the event.
 
We're delighted to announce that this event raised over £3000, which is
an amazing way to kick start the appeal. 
 
Anna Unsworth, Community Fundraising Officer, said: “We must say a
massive thank you to our fabulous event sponsor EvaStore Document
Management, also to Lanyon Bowdler, Lion Quays Hotel & Spa and Box
of Goodness who provided the post swim goodies for our swimmers and
to Moreton Hall for lending us their lane ropes. Each organisation has
been invaluable in ensuring a successful Swimathon”.
 
 

SPLASHING SUCCESS FOR
SWIMATHON

MAGICAL MURAL
Rory McCann, a Shrewsbury based artist specialising in
large scale artwork, has begun work on a mural in
peadiatric recovery. 
 
The League are delighted to have funded this wonderful
piece of artwork that will help to create a more child
friendly environment. It will also assist in reducing stress
and anxiety in children undergoing surgery. 
 
Thanks must also go to the team down in paediatric
recovery who fundraised against this project. They held a
bake sale and raised a fabulous £230.
 
 

SPEEDY DELIVERIES FOR STAFF
The League has funded two Master Movers to benefit the
hospital's Portering and Stores team. 
 
The Master Movers will be used for the distribution of
goods from stores across the hospital and will benefit
both staff and patients. 
 
As they use electrical power instead of manual power
they will really help to improve day to day working
conditions of members of staff and in turn will free up
two Porters a day. They will also enable the Porterting
team to deliver patient meals in a more efficient manner. 
 
 
 
 
 
 
 



delivery driver volunteers

wanted!
 
The RJAH have put a call out for volunteers who would be
willing to undertake the delivery of medical devices and
equipment to discharged patients.
 
For this role volunteers would be required to collect any
items for delivery from the Trust and drop them off at
patient's houses. This is a low risk role as it will not require
any direct contact with patients.
 
A full UK driving licence and access to a vehicle is required
for this role. 
 
If you would like to register your interest please email
heather.thomas-bache@nhs.net or call 01691 404401.
 
 
 
 
 
 
 
 

make a donation
 
Right now we are focusing on those who need us most - our
hardworking hospital staff and our vulnerable patients.
 
The spread of coronavirus (COVID-19) is affecting all of our
lives, and while we make sense of this new reality, our NHS
is facing extreme pressure.
 
At this difficult time for us all, we're determined to do
everything we can to support the remarkable frontline
hospital staff while also helping vulnerable patients and
their families. 
 
As we’ve lost the ability to generate sustainable income
streams overnight with the closure of our Coffee Shop and
cancellation of upcoming fundraising events, this will
severely impact on our financial resources. 
 
With your support, we can provide emergency funds to
help hospital staff cope with the extraordinary demands.
At the same time, we'll be able to support our most
vulnerable patients. You can help us to continue to take
care of the well-being of patients and staff. Every
donation, large or small, will make a difference. 
 
Please visit our JustGiving page to donate  - 
www.justgiving.com/robertjones-agneshunt

HOW YOU CAN GET INVOLVED...

can you fundraise for 

us?
 

 
Can you help support the work we do? Whether it's raising
£10 or £10,000, every bit helps. There's no limit to the
imaginative ways in which you can help us raise money,
especially in the current climate.
 
Your fundraising activity can be anything from donating
the money you are saving from not commuting to work, to
holding a virtual quiz from the comfort of your sofa!
 
If you would like to fundraise for us please do get in touch,
we would love to hear your ideas.
 
Email our Community Fundraiser Anna Unsworth on
anna.unsworth1@nhs.net
 
 
 
 
 
 
 
 

follow us
 

 
You can follow us for the latest updates on:
 
Facebook - The League of Friends RJAH
Twitter - @LoFtoRJAH
Instagram - leagueoffriends_rjah
 
 
 

tea break teaser
 

Just for fun, can you find all 27 figures of speech in 
this picture? Email your answers to
rjah.leagueoffriends@nhs.net
 
 



Spring has sprung lets have some fun with the League 
of Friends Photo Competition!
 
£3 per entry paid via our JustGiving account -
www.justgiving.com/robertjones-agneshunt
 
Choose a category (multiple entries accepted)
Category 1: Best Pet Photo
Category 2: Best Quarantine View (Amusing/Genuine)
Category 3: Best League of Friends Calendar Pose
 
Overall competition winner - £50 Amazon Voucher
Individual category winners - £15 Amazon Voucher
 
Email entries to rjah.leagueoffriends@nhs.net
Closing Date: Friday 1st May
 
 
 
 
 

take part...
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